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BUSINESS RESPONSIBILITY REPORT 

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY 

1.

2.

3. Registered address 

Maharashtra 
4. Website www.godfreyphillips.com

5. E-mail id isc-gpi@modi-ent.com

2020-21

8. List three key products/services that the (a) 
(b) Unmanufactured tobacco 
(c) Retail store operations

Total number of locations where business 

(a) Number of International Locations 

(b) Number of National Locations 

Arab Emirates , United States of America 
and Singapore

& plant locations are disclosed under the 
corporate information page of Annual 
Report.

10.
State/National/International

National & International

SECTION B: FINANCIAL DETAILS OF THE COMPANY 

1. Paid up capital

2. Total turnover

3.

4. 2 %

5.
above has been incurred

(a) Promoting education, healthcare and women 
empowerment.

(b) Undertaking community development initiatives.
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SECTION C: OTHER DETAILS 

1. Yes
2. Do the subsidiary company/companies participate in the BR 

initiatives of the parent company? If yes, then indicate the number 
Yes, All of them are aligned to 

conduct of business.

3. Not directly

SECTION D: BR INFORMATION

1. Details of Director/Directors responsible for BR

No. Particulars Details

1. DIN Number

2. Name Dr. Bina Modi 

3. Designation Managing Director

No. Particulars Details 

1 -

2 Name Mr. Bhisham Wadhera

3 Designation

4 Telephone number

5 e-mail id bhisham-gpi@modi-ent.com

2.

The operating principles adopted 
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No. Questions P1 P2 P3 P4 P5 P6 P7 P8 P9

1 Yes Yes Yes Yes Yes Yes Yes Yes Yes

2 Has the policy being formulated 
in consultation with the relevant 
stakeholders?

 Yes

3 Does the policy conform to any 
national / international standards? 
If yes, specify? 

Yes, the policies conform to the relevant standards as per the 

4 Has the policy being approved by 
the Board? 
If yes, has it been signed by MD/ 

Director? 

Regulations are approved/ noted by the Board from time to 
time. Other policies are approved / reviewed by the senior 

5 Does the company have a 

implementation of the policy? 

Implementation of relevant policies covering various principles is 

be more than one principle which may be a part of a policy and 
various functions join hands to ensure their implementation. There 

Indicate the link for the policy to 
be viewed online? 

www.godfreyphillips.com

Has the policy been formally 
communicated to all relevant 

? 

Yes

8
structure to implement the policy/ 
policies.

Yes

grievance redressal mechanism 
related to the policy/ policies to 

related to the policy/ policies?

Yes

10 Has the company carried out 
independent audit/ evaluation of 
the working of this policy by an 

?

The assessment of working of these policies and principles is 

duly approved report of the Board of Directors. Various policies are disclosed 
www.godfreyphillips.com. Various policies and 

procedures are already aligned to this endeavor on continuous basis. 
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SECTION E: PRINCIPLE-WISE PERFORMANCE 

be followed by its Board of Directors and senior management personnel and their subordinates while dealing with 

across the value chain. By virtue of the direct responsibilities associated with all major subsidiaries/associates, 

redressal as on 31st March, 2021.

and optimizing utilization of natural resources. All out efforts are made at the manufacturing plants to improve 

re-utilizing treated water in domestic uses, revamping complete distribution system & adoption of various water 
saving technologies/initiatives. Tobacco contained in rejected cigarettes is retrieved and used back and plastic 

laminate for packing of chewing products and implemented strip color-coded packaging to maintain product 

developed and adopted in primary laminate packaging machines  which has  resulted in roughly 1% saving on 
laminate usage. Various measures are taken to save energy at all factory locations.

for imported spare parts and help them in developing imported spares.

stages of product or service life-cycle, including procurement of raw material/service, manufacturing 

consumers. Vendors operating from the close vicinity to the plant location are given preference as it helps 
saving on transportation and inventory carrying costs. Suppliers and service providers are encouraged 
to follow applicable laws, rules and regulations as well as the standards relevant to their business 
and fair work practices. Systematic documentation and records are maintained. Non-conformities 

layout of one of its raw material warehouse  for better space utilization and thereby not only improved  

imparts on-the-job training to unskilled employees in order to upgrade their level of skills and thereby improve 
their earning ability.



payment terms from small credit period to  prompt payment terms in certain cases in order to strengthen the 

freight forwarders for submitting their best rates, basis which contracting is done with the most competitive 
vendors. In order to monitor and standardize we have SOPs in place and are being followed by our factories 
as well as the transporters. 

All our manufacturing facilities offer dust free environment through closed dust collection systems.

based compensation mechanism and training interventions at all levels in the organization. Some of the 
statistics on employees in the organization are as given below.  

1. 
2. 
3. 
4. 
5. 

Union

6. 
7. 

No. Number of complaints 

year

Number of complaints 
pending as on end of 

1.
labour 

None None

2. None None
3. Discriminatory employment None None

fair treatment to contract  labour and there are checks and balances to ensure their statutory contributions 

medical checkup, medical facilities including medical insurance, yoga and other wellness sessions to its on-roll 
employees. Welfare and development of employees at all levels in the organization remains one of the key 
agenda in the functioning of the organization. 

practices and organizational culture.



These serve as strong endorsements of high performance and encourage others to make similar contributions.

These include consumers, distributors, civil society organisations, local communities, regulatory bodies, 
suppliers, investors and employees.

shows, trainings, consumer contact programs, etc. including through use of technology. Internal stakeholders 
are responded through town hall meets, surveys, feedbacks, internal meetings and other personal interactions. 

rural areas, children and adolescents in slum areas for their general well-being, empowerment, education, 

sustainability goal of inclusive growth.

is applicable to all employees, suppliers, contractors and vendors working with it. The said Policy and its 
implementation is directed towards adherence to applicable laws and upholding the spirit of human rights. No 

products to the entire satisfaction of customer and will continually strive to improve the effectiveness as well as 

light use, reducing energy load by design of structure have been taken care during the construction phase. 

harvesting, use of solar power, etc. are some of the steps in this direction. Some of the recently taken initiatives 

of the power through Open Access system, use of diesel oil instead of furnace oil as a stand by fuel in the running 
of boiler. Similarly, re-use of treated water waste for horticulture has led to water conservation and zero discharge.  

operations and complies with applicable environmental regulations set by regulatory authorities.
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natural light use, reducing energy load by design of structure have been taken care during construction phase.  

water within vicinity.

good. We do not engage in lobbying activities but actively participate in forums that impact the interest of 
stakeholders in general in the broad areas of governance and administration, economic reforms, environmental 
safety, public health, education, inclusive development policies, energy security, sustainable business principles, 

transparency and the need to balance interests of diverse stakeholders.

The initiatives like development of small and marginalized farmers, empowerment of women, development of 
education facilities, health and nutritional support to AIDS impacted children, needful support to school dropout 

Other initiatives taken during the year include tree plantation drive and water conservation in village ponds 

accruing out of such initiatives.

consumer satisfaction with reference to product formulation, packaging 

A structured customer complaint redressal system is in place to address all issues related to customer. All 
complaints received from the customers are acknowledged, investigated and responded to as per the Standard 

and regulations with responsibility.


