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IRCTC E-ticket Sales Up
14%, but Service Charge
Removal Hurts Income

NET PROFITRISES 3%Revenuefalls 3% toz1,544crinFY18
______-_"__—‘———-—_____

Sagar,Malviya
@timesgroug.com

Iéll:.m_bai: 'ghu Indian Railway

Aering & Tourism Corp
(IRC‘I‘E:}soldltrainuckelswoth
128,475 crore online in the year
ended March 2018, growing14%
from a year earlier, but its ove.

t rall income dipped due to with:
i drawa) of &

servicefee charges,
The government-owned por-
§ tal posted 2 3.1% decline in re-
: venueto 1,544 crore, whileits
! net profit rose 3.4% to 7999

crore. Historically, its reve-

nuecamefromservicecharge

on tickets, sales of Rail Neer
| packaged water, onboard ca.
| tering services, and licence
0 fees from outsourced cale-
i ring vendors.

Butthe servicechargeearlier
levied by IRCTC at 220 per e-
[ ticket for non-AC classes and
| 4 per e-ticket for AC classes
| were withdrawn by the Mini-
| stry of Railways after Novem-
ber 2016 to promote digitz] pay-
ment post-demonetisation.

“The withdrawal of service
charge has resulted in a loss of
2693 croreduring2017-18in tur-
nover for IRCTC. The annual
expenditureof 80crore incor-
red on the ticketing syslem on
website, marketing, operation
and after-sales service is being
compensated by the ministry
of railways," IRCTC said in its
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On Slow Track

103 ¢cr

IRCTC's revenue
down 3.7% to

Amount earned
through advertisement ?115154 cr
£ )
SOURCES OF REVENUE &g
FOR IRCTC HISTORICALLY =
_* = Saleof ‘ Interet
- = Rail Neer | i tieketing shrunk
Servicecharge | - packaged Catering 0
ontickets | T water | services : 7 %

S5 A Licence fees from

outspurced catering vend

now accounts for 65.83% of the
reserved tickets on Indian Ra-
ilways booked online, compa-
red with 58.5% two years ago.
Last fiseal, it had booked about
24.6croretickelsduringthe ye-
ar, ajump of 18% from a year-
apo period.

“Though the withdrawal of
service charge on tickets has
reduced the income from this
segment, efforts ave being ma-
de to encash full potential of
the websife along with mobile
nppﬂca‘ﬁmt schemes by data

monetisation, e-auctioning,
tetall management, ele,,” said
IRCTCin its filing.

TRCTC is also tapping the rail
portal’s visltors and earped
103 erore through advertise-
ment, SBI cobranded and
other loyally cards. The subsi.
diary of the Indian Railways is
also looking to monetise spg-
ments such as packaged water
and catering. The Rail Neer hy-
siness generated 161 crore, whi-
le the catering department ma-
det264 crore for IRCTC,

latest filing with the Registrar
of Companies. [/

An email sent to IRCTC fp
comments wenht unanswered
till press-time on Friday.

A yearago, it had lost revenu-
| esof 575 croredue to thesame
reason, which means it had to
forgo nearly 1,268 crore In
ticketing revenue since No-
vember 2016, revealed the data
i from the past two yearsfilings.

Until two years ago, internet
ticketing division accounted
fornearty 40% of IRCTC’stotal
income and over 80% of the
profit. This hasnowreduced to
just 13% contribution ta total
revenues and 35% to profit. In
FY18, income from Internet
ticketing shrunk 57% to 2204
crore while net profit was lo-
wer by 46% atz101 crore,

However, rising digitalisa-

T e R e

kP

www.nseindia.com.

For GODFREY PHILLIPS INDIA LlMI’gFa?

: 'Macropolo Building',

\

GODFREY PHILLIPS INDIA LIMITED
REGISTERED OFFICE

Ground Floor, Dr. Babasaheb Ambadkar Road, Lalbaug,
Mumbai - 400 033

CORPORATE OFFICE : 48, Community Centre, Friends
Colany, New Delhl - 110 025

CIN : L16004MH1936PLC008587

Website : www.godtreyphlllips.com; Emall : lac-gpl@modl.com

NOTICE

Pursuant to Regulation 29(1)(a) read with Regulation 47(1)(a)
of the Securilies and Exchanga Board ol India (Listing
Obligations and Disclosure Requirements) Ragulations, 2015,
it is hereby notified that a Meeting of the Board of Directors of
the Company will be held on Saturday, the 3rd November,
2018 at 1:00 P.M. lo, Inler-alia, consider, approve and take on
record of the Standalone Unaudited Financial Results for the
second quarter and half year ended 30th September, 2018.

Iso available on
The Informalion contalned in this nolice s also a

the Company's Corporale, website waww godireyphilips com mmciI
on the website of the stock exchanges, www.bselndla.com an
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Munibal: Naresh Goyal-pror
Alrways hasgivenyp inksl 1,,};1
Joyeos, including some seniog
ccutives. whowere working in
ne's crucial in_-l]iuilt Services
ment, to curtail costs amid 1t
cash crunch, anairlinesource
day. The employees received

terminationnotices this mont

Tolal revenue from of
Net profit for the peric
Net profit for the peric
Net profit for the peric

Totgl camprehensive
period (after tax) and

Paid-up equity share:
Other equity excludin:

Eamings Per Share
(of T 1/~ each not ann
(for continuing and dit
Basic and diluted (in'
NOTES:

1. The aboveis an extracto
(Listing Obligations and [
Stock Exchange Website

2. The above statement of |
the meeting held on 26"
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Place: Bangalore .
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